Jenaprament o6pasoBanus AMHHHCTpaUH ropoxa Exarepun6ypra
MynununaisHoe aBTOHOMHOE A0MIKOIBLHOE 00pa3oBaTe/IbHOE yUpexKIeHHE - TeTCKHii caj
o0mepa3BHBaOMEro BHAa ¢ IIPHOPUTETHBLIM OCYIECTBJIEHHEM JAeATEeJIbLHOCTH 10
dusmyeckomy pasBuTHIO BocnuTaHHHKOB Ne 358 « JlecHasi mosisinka
620024 r. Exatepun6ypr ,y.. HoBocnacckas, 18 e ( daxc) 216-54-78
e-mail: dou358@yandex.ru

ITPUKA3
or 01.06.2022 r. Ne 31-O

O Ha3HaYeHHH OTBETCBEHHOIO JIHNA
32 OKa3aHHe CHTYATHBHOH NOMOIIH HHBAJIHAAM
H IpyraM MaJIOMOOHJIbHBIM rpaxaanam B 2022-2023 yu.rogy

B cootBercTBHE ¢ DenepansHBIM 3aKOHOM OT 01.12.2014 Ne 419-®3 «O BHeceHuu
M3MEHCHUH B OTHENbHBIE 3aKOHOMATENBHBIE AKThI POCCHIHCKOI Deziepay 110 BOIpocam
COLHMAILHON 3allUTHI HHBATHIIOB, B CBSI3H C paTH(HUKAIHEit KouBennuu o npasax muBamnosy,
OenepatbHbM 3aKkoHOM 0T 24.11.1995 No 181-03 «O conuanbHON 3alUTe WHBATUIOB B
Poccuiickoit ®enepanuuy», merommueckumu peKOMeHIanusIME «O TOTPEOHOCTSX B ITOMOLIM
PAa3IMYHBIX  IPYNN  MHBAIKIOB MpPH OKa3aHHM yCIYT HA  OODBEKTAX COLUAIbHOM
HH(QPACTPYKTYpbl» O6IIEPOCCHIICKOH OBIIECTBEHHON opranusanuu «Bcepoccuiickoe o6mmecTro
MHBATM]IOB) M B LEJIAX OKA3aHHs TIOMOIIM MHBATHAAM U MHBIM MAaTOMOGHIIBHEM rpaxkiaHam B
PEO/I0NIEHNH 6APbEPOB, IPEISTCTBYIONTHX MOy IEHHIO UMM YCIIyT HapaBHE € IPYTUMH JIMLAMH,

ITPUKA3BIBAIO:

1. HasHauuTh OTBETCTBEHHBIM 3a OCYIIECTBICHHE COIIPOBOXKJCHHS] HHBAJIUIOB U HHBIX
MaJIOMOOHIIBHBIX TPaXAaH, a TAKKe 32 OKA3aHHe UM HEOOXOMMOU CHTYaIIHOHHOM
IIOMOIIIH :
- 3aMECTHTEJIs 3aBEAYIOIIEro 10 aJMHUHUCTPATHBHO-X 03 HCTBEHHOM pabore ®ponoBy Haransio
I'enHanbeBHy
2. YTBepauTh npuaraemyio MHCTpyKIHIO 0 TOPAZIKE NEUCTBUM MO OKA3aHUIO TOMOIIH

MHBATMIaM ¥ HHbIM MaJTOMOOHMJILHBIM I'DaXIaHaM IIPH HX JHYHOM oOpammenun B MAJIOV Ne
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IIpunosicenue k npuxazy om 01.06.2022 Ne 31-o

HNucTpyknus
[0 0KA3AHHI0 MOMOIIH MHBAJIMIAM U HHBIM MAJOMOOMILHBIM IPaskJaHaM NPH HX JIMIHOM

oopamennu B MAJZIOY Ne 358

1. Hacrosimass THCTpYKIUSL O MOpsiAKE NEWCTBUHM MO OKAa3aHMIO IOMOINM HMHBAJIKMJIAM H HHBIM
MaJTOMOOMJIGHBIM TpaXIaHaM Opd uX JmgHoM obpamennd B MAJIOV Ne 358 (manee -
WHCTpYKIHs) perjiaMeHTHPYeT Mopsiiok aeiictBui corpynHukoB MAJIOY Ne 358 (nanee -
yupexaeHHe) IPH OKa3aHWH CHTYAIlMOHHON INOMOINY HHBAIMAAM M HMHBIM MaJOMOOHIIBHBIM
rpyInaM HaceJIeHHUs IIPU UX JTUYHOM OOpAICHUH B YUPEKICHHUE.

2. B HCTpYKIIUU UCTIONIB3YIOTCS CIIEAYIOIIUE TIOHSATHUS

OTBETCTBEHHBIN - COTPYIHHUK YUPEXKICHHS, HA KOTOPOrO IIPUKA30M 3aBEIYIOIIET0 BO3JIOXKEHBI
00SI3aHHOCTH IO COIPOBOXACHUIO U OKAa3aHHIO MOMOINM HMHBAIMAaM, HMMEIOLIMM CTOMKHE
paccTpoiicTBa QYHKIIUH 3PEHHS U CAMOCTOSITENIBHOTO NEPEIBHIKECHHUS, U HHBIM MaTOMOOUIIBHBIM
rpakaaHaM IPH UX JTUYHOM OOpAICHHH B YUPEXKICHHUE,

CHTYAIlMOHHAS TOMOMIIb - IIOMOINb, OKa3blBacMas HHBATUAAM H HHBIM MAaJOMOOUIIBHBIM
rpakaaHaM B LEJSX NIPEOI0JICHUs OapbepoB, MPENATCTBYIONHX IIOJIyYCHHUIO HapaBHEe C IPyTUMHU
rpaXIaHaMH yCIIyT, IIPY UX JTHYHOM OOpAIEHUH B YUPEXKICHHUE,

MaJIOMOOM/ILHBIE TPAKAaHe - TPaXJaHe ¢ HapylmieHHeM (yHKIHHA OIOpPHO-IBUIaTEIbLHOIO
anmapara, [IOCETHTENIU C JeTbMH (IeThbMH-UHBAJIMIAMHU), TUYHO OOpaTUBIIMECS B YYPEXKICHHUE,
HYXJIAIOLHeCs] B CUTYallMOHHON IIOMOIIH.

3. B nemsax obecrnedeHus OeCHpensiTCTBEHHOrO JOCTYNa B YYPEXICHUE HWHBAIMIOB M HHBIX
MaJIOMOOMJIBHBIX TpaXKIaH oOecreynBaeTcss OKa3aHHe IOMOIIY IO BBICANKE M3 TPAHCIIOPTHOIO
cpeactBa (mocagke B HEr0) W CONPOBOXKAEHHIO TIpaXJaHWHA B YUYPEXKICHHE.
[Ipu dukcanmu BHU3yaJbHO IIE€PEl BXOAOM B YUPEXICHHE WHBAJINAA, HHOTO MaJOMOOHIBLHOIO
rpaxJAaHuHa, YTOYHSETCS €ro MmoTpeGHOCTh B nmomomd. Ilpu mosydeHuMH cornacus Ha TakKyro
IIOMOIIlb, YTOYHSIETCS CHOCO0 ee TMpelocCTaBleHUsT M 00EeCIeuuBaeTCs COINPOBOXKICHHE
rpakJaHHHA B yUpeXJACHUE (B TOM YHCIE K MECTYy OpraHM3alliy IpUeMa IpaxkaaH Ul [oJaqyu
oOparteHus).

4. Ilpu CONPOBOXIEHUH OTBETCTBEHHBIM HHBAIHUJA (MHOIO MaJIOMOOMIIBHOTO TIpakIaHUHA),
JIMYHO 06paTanerocsI B YUYpEXKICHHUE, K MECTYy OpraHu3aluy IIpHeMa IpaXJaaH, IOJIY4YCHHUS
KOHCYJIbTAIliU, 00ecreynBaeTcs COONIIOICHHE MPaBHJI 3TUKH OOINEHUs C MHBAIMIAMHU, B TOM
YUCJIe TMPEAyCMOTPEHHBIX MeToau4YecKuM mocoOueM st oO0ydeHHs (MHCTPYKTHPOBAHHS)

COTPYIHHKOB YYPEXKICHHM M IPYTHX OpraHu3aldii 1Mo BompocaM 0OecreueHHs JOCTYITHOCTH



1)

AJIL MHBAIUJIOB YCIYT M OOBEKTOB, HA KOTOPBIX OHM HPEIOCTABISIOTCS, OKA3AHUS IPH 3TOM
HE0OXO/MMOK oMo MHUHHCTEpPCTBA TPyIa M COMMATBHOMN 3alMTHI HaceleHus Poccuiickoii
Oenepanuu (manee - METOIUYECKOE nocobue), BKJIFOYas:
1) anst rpanaHuHa ¢ HapylieHHEM CiyXa: OTBETCTBEHHBIN IpeaiaraeT rpakJaHuHy TOMOIIb
IO COnmpoBOXACHHIO. [Ipi monydeHnn cornacus Ha TaKylo IIOMOITb IpaXJIaHUHY NIpeaiaraercs
BBIOpaTh Crmoco0 ee oOkasaHus (peuyeBble WM ITHChMEHHDIE coobmenus). Crosa
COTIPOBOXMAKOTCA NOCTYIHBIMH, MOHATHBIME JKecTamu. IIpeiiaraercst rpaIaHHHy Cle0BaTh
32 COOOM, MPHUITANIAIOIIAM XECTOM TaIOHBIO YKA3hIBAETCS MECTO, KyJa TPa)KAaHHUH MOKET
IIPHCECTb;
2) anst rpakIaHMHA C HApylIeHHeM 3peHust: OTBETCTBEHHBII npeJyiaraeT rpaxJIaHiuHy TOMOIIb
1o conpoBoxaenuo. IIpu nomydennn cornacust Ha Takyro mOMOIIH TpaXXJIaHUHY TpeiaracTcs
BBIOpaTh crocob ee mpenocTasieHus (MOAIEPKKA 32 JIOKOTH/PYKY MIIM pedeBble COOOIIEHHS),
YTOUHSETCs, ¢ KaKOH CTOPOHBI yJIOGHO OKa3bIBaTh MOIEPKKY (OGBIMHO 3TO cBoOomHas OT
TPOCTH CTOpoHa). Ilpu cmycke MM mombeMe MO CTYNEHBKAM HEOGXOMUMO BECTH rpaxk1aHuHa
IEPIICHUKYISIPHO K HUM H 003aTeNbHO MOKa3aTh nepuia. [IpoXons 1Bepu win Y3KHE IPOXOIBI
-BCETIIA HMATH BICPEIW, PYKOH HANpaBiss TIpaXIaHHHA Tak, 4TOOBI OH MIeJ CIEIOM 3a
OTBETCTBEHHBIM;
3) IS TpaXAaHWHA, HCIIBITHIBAIOLIETO TPYAHOCTH OpPH  MEPEABIKCHHH:  I[IPUEM
(KOHCYJIBTHPOBAHHE) OCYIIECTBISETCS TOIBKO B KabMHETaX, PaCIOJIOKEHHBIX Ha TIEPBOM JTaxe
30anus.  OTBETCTBEHHBIH IIpe/iaraeT rpakJaHWHY [IOMOIIb TIO CONpOBOXJEHUIO. [Ipu
TIOTY"CHUH COTTIACHS Ha TaKylO MOMOLIb OTBETCTBEHHBI! CONMPOBOXIAET IPaXKIaHHHA;
4) Ans TpaXIaHHWHA C HAPYUIEHHMSMH HHTEJUIEKTA: OTBETCTBEHHBIH IpeayaraeT cienoBaTh 3a
COOO#, OTKpBIBas NEpex TI'PAXKIAHWHOM [BEPb M npejyaras 3aHsATh MECTO IIOCETHTENsS B
KaOuHeTe.
5. JlumoM, oCyIIECTBISIOIIUM IpHeM (KOHCYNIETHPOBAHUE, TIPHEM OOpAIIEHHI rpaxiaH),
obecrieynBaeTCss COOIIOJEHWE IIPABHI OTHKH OOINCHHS C UHBAIHIOM, B TOM 4HCIIE
IPEYCMOTPEHHBIX METOAUYECKHM ITOCOOMEM, BKITFOYAS:

AL TpaXXJaHHHA C HApYIIEHUEM CllyXa:
a) U NPUBJICYCHAS] BHUMAHUS HEOOXOIMMO HA3BATH TPaXXJTaHWHA TI0 MMEHU M OTYECTBY, B
Cllydae OTCYTCTBHSl pPCakUMH - CJIETKa [PUKOCHYThCS K €r0 pyKe WM IpHBICYs BHUMAHHE
KCCTOM PYKH,
2) U1 rpaXKIaHWHA C HAPYLIEHHEM 3PEHHS:
a) CHELHAINCTY, OCYIIECTBISAIONEMY IPUEM (KOHCYJIbTHPOBaHHE, IIPHEM OOpaIleHHil TpaXIaH),
HEOOXOIMMO MPENCTABUTHCSA, INPH OOWEHMH C [OCETHTENeM HEOOXOIUMO YYMTHIBATh

TOCTOSIHHYIO MOTPEOHOCTh IPaXKIAHWHA B OPHEHTALMH B NpOCTpaHcTBe. Ecim CIIELIUAITHCT,



OCYIECTBISIOMMI IPpHeM (KOHCYJIbTHPOBaHHE, TIpHEM oOpallenuii rpakian), mepemMemaercs mno
KaOUHETY MM OKUIAET ero, To ero JCUCTBHUS COMPOBOKTAFOTCS KomMMeHTapusmu. Eciu B xoze
pHEMA  BO3HUKIA HEOOXOMMMOCTH TNPHUCYTCTBHS APYTHX  CIICLHAIUCTOB, HEOOXOMUMO
TIPEICTABUTD UX, IaB UM BO3MOXHOCTB BEIPA3HTH FOJIOCOM CBOE IIPHCYTCTBHE;

0) mpu obmeHun c TFPAKIAHUHOM H30€raeTcs W3JIMIIHSS KECTUKYIISIHUs, oOecrieynBaeTcs
OTCYTCTBHE INYMOBEIX SIBICHUH B KabuUHeTe (OTKIIFOYAeTCS MM MaKCHMAJIbHO CHUDKaeTCs
T'POMKOCTB CHTHAJIOB TeNe)OHOB, HAXOAMIUXCS B KabuHere);

3) nns rpaxnaHuHa, HCIBITRIBAIOIIETO 3aTPY/HEHHS B DPeYH: NPH OOGIICHHH He ciemyer
TOPOIIUTL M INEepeOMBaTh TOBOPSILETo, PCKOMEHYeTCs. HUCMOMB30BATh BONPOCHI, TPeGyIomHe
KOPOTKHX OTBETOB, Ipu Gecene MOIEpIKUBATE BU3YaIIbHBIH KOHTAKT. [IpH BO3HHUKHOBEHHH
TPYAHOCTH B OOIIECHHUH TIPE/NIAraeTcs BECTH JHAIOL B IUCbMEHHOM BHJIE;

4) 1 rpaxnaHuHa C MHTCIUICKTYyaIbHBIMA ~ HAPYIICHUAMH: B  OOIICHHH HE00X0IUMO
HCII0JIE30BaTh KOHKPETHBIE (HOPMYJIHPOBKH, H3JI0KEHHEIE JOCTYIIHBIM H IOHSTHBIM SI3BIKOM.
Peus nomkna 6siTh CIIOKOHHOM, Ge3 koneGanuit TeMGpa u CKOPOCTH M3JIOKEHHS HHpOpMAIHH.
IIpu Bo3MOXHOCTH ycTHAs UHGOPMALUS JOKHA COIIPOBOXIATHCSA HILTIOCTPATUBHBIMHE HLITH
[TUCEMEHHBIMU MaTEPUaJIaMH.

7. Ilo 3aBepmeHHH IMYHOrO npueMa (KOHCYJTbTHPOBAHMS, IIpHeMa oOpameHus rpaxaHuHa)
OTBETCTBEHHBIH INpejaraer TPOKIAHUHY IIOMOIIL II0 COMPOBOXKIECHHIO. IIpy mnonyyenun
COrJIacHs Ha TaKylo IIOMOINb OTBETCTBEHHBIHA CHIEHHAHCT CONPOBOXXIAET UHBAIKAA UM WHOTO
MajJlOMOOHMJIBHOTO TPaXXJaHHHA 1O BBIXOJA W3 3/1aHHsl, OKa3blBaeT IOMOILIb IPH HOCAIKE B

TPAHCIOPTHOE CPEJICTBO.



